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Items of agenda for NC 

1. Hardships and sufferings of employees in NEPP 
The following hardships and sufferings are being faced by the employees in the NEPP. 

I. Sizeable staff have been denied upgradation in NEPP due to average entries in the ACRs.  
These entries were not considered as adverse in the past and never communicated also to 
the concerned officials. Apart from this the average entries were never considered as 
“Stigma” in promotion. 

In the circumstances the average entries recorded in ACRs prior to 23-10-2010 should not 
stand in the way of upgradation of employees. 

II. The RMs and Group ‘D’ employees are attaining stagnation stage after every 
upgradation. 

Some mechanism is needed to protect them from stagnation. 

III. The change in pay scales wef 1-10-2000 in respect of some cadres viz TTA, drivers,TOA 
etc. is being treated as 1st upgradation in NEPP. This is causing sufferings to the 
employees. The change in pay scale should not be considered as 1st upgradation in NEPP 
to mitigate the suffereings of the employees. 

IV. The SC/ST staff be extended relaxation/concession in qualifying years of service in the 
upgradation. 

V. The eligibility condition of 8 years of service for placing the staff from NE-11 to NE-12 
scale is too much. In this condition very few employees will get the NE-12 scale. 

Therefore, 8 years of service condition be appropriately relaxed so that the NE-12 scale may 
not prove as “mirage” for the employees. 

2. Bonus to BSNL Staff 
The BSNL staff have not been paid bonus for last three years on the plea that PSU is in 
loss. The Bonus should not be linked with the profitability of the entity as it is deferred wage. 
Moreover, the entity is competiting with the private companies and discharging social 
obligations also. 
Therefore, Bonus may be paid to staff after consulting the staff side. 

3. Restoration of Medical Allowance, LTC etc. 
Two years back the Medical Allowance, LTC and LTC leave encashment were frozen and 
assurances were given to review the matter. 
It is urged that the Medical Allowance. LTC and LTC encashment of leave be restored. 

4. Empowerment of lady staff and their motivation in BSNL 
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Thousands of lady employees are working in the BSNL. They are contributing for the growth 
of the BSNL and discharging their responsibilities at home also. As a matter of fact they are 
home makers. Of late the women organization and Parliamentary Committees on women 
employment in the PSUs are expressing concerns about their dual exploitation in the 
society. Some PSUs are issuing guidelines to empower the lady staff. The BSNL being 
biggest PSU should evolve its own women policy keeping in view their special role in the 
society. 

Therefore, as a token of recognition of their role the lady staff be granted one day special 
casual in every month. 

5. Stagnation of RMs and Group ‘D’ employees:- 
The RMs and Group ‘D’ employees are reaching to stagnation stage after upgradations in the 
NEPP. It appears  the span of pay scales has been kept short to avoid higher payment of 
Pension Contribution to the DOT. Due to this the RMs/Group ‘D’ employees are facing 
hardships. The situation has become very pathetic after 78.2% IDA merger. Such staff could not 
get any benefit of 78.2% IDA fixation. 

The issue is very serious as mostly the staff are at stagnation and there is genuine frustration 
amongst them and likely to demotive them if same is not addressed. 

6. 78.2% IDA fixation benefits 
The union / Associations signed an agreement on 12-6-2012 for extension of 78.2% IDA fixation 
for all employees and not for those only who were in service on 10th June, 2013. 

Therefore, the benefits be extended to all the employees who were in strength on 1st January, 
2007. 

7. Rules for pension and Terminal benefits for Direct Recruits BSNL staff. 
BSNL management signed an agreement with the unions/associations on 12-6-2012 to frame 
rule for Pension and terminal benefits to D/R BSNL staff. The unions have furnished their views 
as desired by the management. The Committee so appointed for the purpose is not bilateral. 

However, the decision in the matter be expedited. 

8. Revision of Training Stipend 
The training Stipend for TTAS was revised vide BSNL HQr letter No 16-1/2003/Trg/ dt 12-11-
2008. 

The pay revision of employees has been done w.e.f. 1-1-2007. But the stipends have not been 
revised. The revision be done and arrears paid to staff. 

9. Upgaradation of qualified and trained RMS to the cadre of Telecom 
Mechanic:- 
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There are qualified and trained RMs in major SSAS. These personnel are awaiting  promotion to 
the Cadre of TM for a long time. Such RMs are quite senior and can be upgraded along with 
their posts. This process will involve minimum expenditures. 

10. Regularisation of officiating  J TOs:- 
There are still about 2000 employees who qualified the examination in DOT period and awaiting 
promotion and regularization as J TOs. Such officials are officiating for last ten years. 

It is urged that the officiating JTOs be upgraded alongwith their post or supernumerary posts be 
created for their adjustment. However, this should be done without affecting the 35% and 15% 
quota promotions to JTO cadre. 

11. S/C S/T backlog Vacancies 
All the S/c S/t backlog vacancies be filled up by special drive. This be done on priority basis. 

12.  Relaxtion in last JAO/JTO examination 
The last JAO examination was held with the relaxed standard. There are candidates who have 
failed with 2 or 3 marks either in one paper or in aggregate. The Answers in Hindi have not been 
evaluated in some circles. Such Candidates deserve relaxation being last chance. The 
departmental vacancies including reserved quota are still available Therefore, relaxation be 
provided to the candidates. The case of S/C S/T be reviewed in accordance with the DOT 
guidelines. 

In the last JTO examination held on 2-6-2013 representations have come that there have been 
discrepancies in the questions due to which the candidates were placed in disadvantageous 
position. The circles be asked to look into such cases to protect the candidates from 
disadvantage. 

13. Eligibility of Non- executive employees for management Trainee:- 

There are non-executive staff possessing BE/ MBA etc degree and have acquired enough 
experience in the BSNL. The departmental MT quota of vacancies should be opened for 
executive and non- executive both. 

Therefore, action be taken to make the non-executive employees eligible to appear in the 
departmental competitive examination if they fulfill the educational qualification. 

14. Welfare of physically handicapped and disabled employees in BSNL:- 

There are approximately 500 physically handicapped/disabled employees in BSNL. The welfare 
of such employees should get due attention in the PSU. 

It is urged that such officials be extended concessions/ relaxations in transfer and allowance at 
par with central Govt. employees. 

15. TTA recruitment Rules- amendments regarding 40% LICE Quota 

All non- executives in Telecom engineering/civil/electrical/Horticulture/Telecom factories and 
stores etc drawing pay scale less than the minimum of scale of pay of TTA. 
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1. Holding educational qualifications of 10+ ITI (2 years ITI certificate course) or equivalent, 
10+2 standard certificate or equivalent with 5 years regular service, 

2. Holding 10th standard qualification or equivalent with 7 years regular service, be made eligible 
for LICE 40% quota 

10% Departmental Quota by Absorptions:- 

 1. All non-executive employees in BSNL possessing three years diploma in engineering in   
various disciplines as per column 8 of the existing rule or equivalent with 3 years regular 
services, be promoted as TTA by absorption. 

Column 8 – educational qualifications:- 

The following educational qualification be added in addition to existing list: 

1) Three years Diploma in “Applied Electronics”. 

2) Three years Diploma in “Instrument Technology”. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


